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PARTNERS FOR YOUR

 BUSINESS’ SUCCESS
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Our vision at Reddell Business Solutions is always to make information 
technology services available to enhance business profitability for 
organizations and individuals to help the way they think, work, learn, 
communicate, and operate.

To innovatively humanize technological services by building 
relationships with those we serve.  To always strive for excellence, and 
as an organization, to stress the need for personalization and warmth 
in all our dealings.

Reddell Business Solutions will continue to contribute to the world of 
information technology by creating tools and providing expertise for 
organizations to advance their business and facilitate their enterprise 
in the pursuit of the greater good.
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vCIO RBS provides vCIO solutions that make using your IT easier than ever. 
Our IT consulting service takes the complexity out of using technology 
for a simplified business.

For some businesses, hiring a full-time executive IT role isn’t always 
possible. At Reddell Business Solutions, our vCIO service provides your 
business with experienced professionals.

The cost of employing a dedicated CIO in a smaller business can be 
prohibitive and difficult to justify, but it shouldn’t stop you from seeking 
the strategic insight you need to strengthen your business technology 
posture. Find out how vCIO can help your business become more 
competitive, compliant, and profitable.

Take advantage of the IT consulting services of a vCIO and realize 
significant cost savings by avoiding the salary, perks, and bonuses involved 
in recruiting and retaining a full time, in-house CIO.
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Backup and Disaster Recovery

Proactive Monitoring and Maintenance

Remote Help Desk

Dedicated Managed Hosting

Remote Support (Including Mobile Devices)

Onsite/Offsite Data Storage Solutions

Microsoft Windows, Server, Exchange, and SharePoint Management

Installing/Maintaining Network Security (Anti-Virus, Anti-Malware)

Firewall Management

Network Maintenance

Desktop Inventory and Management

Server Administration

MANAGED SERVICES

From research and 
budgeting to server 
updates and Office 
365/Google Apps 
management, RBS 
can put you miles 
ahead of your 
competition. Here 
are some of the top 
services our clients 
take advantage of:
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RBS Managed Services delivers your organization a complete IT department.  Say goodbye to your technical 
worries.  We take full responsibility for your IT – supporting, resolving, liaising with third suppliers, and 
keeping you informed every step of the way, letting you concentrate on doing what you do best.

There are no hidden costs or financial surprises!  RBS Managed Services is billed on a straightforward, all-
inclusive monthly basis, enabling you to plan ahead.

The team starts by performing a comprehensive review of your IT infrastructure, software, and systems to 
understand your current environment.  Post review we will begin fixing the high-priority issues and work 
towards improving the efficiency of your IT systems.  Based on the service level agreement, we will perform 
ongoing/periodic monitoring and maintenance of your workstations, servers, and IT equipment.
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MSS – MANAGED
SECURITY SERVICES

With a significant shortage of skilled resources in today’s 
cybersecurity market, more and more organizations are 
opting to outsource essential security monitoring services 
to a managed security service provider (MSSP).  Whether 
for log management, managed detection, and response 
(MDR), SIEM-as-a-service, or compliance management, 
organizations large and small are turning to MSSPs to deliver 
these solutions quickly and cost-effectively.

Let us handle your cybersecurity needs or be an extension 
to your IT team.

Managed security offerings from 
RBS can include:

•    Vulnerability assessment and remediation

•    Managed detection and response (MDR)

•    Threat and malware detection

•    Log management, monitoring, and archiving

•    Managed SIEM or SIEM-as-a-Service

•    Continuous compliance management

•    Cloud security monitoring and more
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CLOUD SOLUTIONS

We design, develop, and deliver transformational cloud solutions to drive businesses forward.

We aim to provide your organization with the tools to innovate and transform your business.

Through a series of discovery sessions, our team of cloud specialists will work closely with you to get an in-
depth understanding of your business and your objectives. From there, we’ll develop a tailored cloud strategy 
for your organization.

We can help you:

Transform the way your business works via cloud-based productivity and collaboration software solutions and 
cloud-optimized devices.

Modernize your IT infrastructure with high-performance, cost-saving, and serverless cloud solutions.

Innovate with data, harnessing the power of real-time analytics, machine learning, and, artificial intelligence.

Cloud strategy that drives transformation
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VOICE / DATA SOLUTIONS
A smooth, painless transition that will streamline your business.

If you’re still using old technology, you’re missing out.  With secure, reliable, cloud-based systems, you get 
instant access to all your companies’ services.  Whether you’re in the office, with a client or at the beach (We 
will keep it confidential).

With none of the traditional hardware costs or equipment, you get access to a rich and diverse set of features 
at a great value.  Set up is easy, and you can quickly scale up or down as your needs change.

We handle every step of the implementation so you can stay focused on your business.  If you have questions 
or need support, your account manager will handle it and get you back on track, eliminating costly delays. 

Cloud-based telephone services will revolutionize the way your company works and engages clients.  Doing 
business is just more accessible - and more enjoyable - when you’re streamlined in the cloud.

Telecommunications bills are one of the most complicated bills in the 
world.  The sheer number of products and services cause inevitable 
errors.  RBS will audit your bills to ensure that you’re ordering what 
you need and paying what you expect.

Cloud-based telephony allows you to integrate your smartphones and 
tablets, turning daily devices into quality business tools.  We offer a 
wide selection of hardware and hosted solutions so your data is stored 
securely and can be accessed through the internet.

Our partnerships give us the freedom to choose from an extensive 
range of solutions that offer world-class technology, deployed in a 
cloud-based environment.  We’ll assess the communication needs 
of your business, then design and deliver a solution that’s right for 
you.  Provide ongoing maintenance, upgrades, and support to give you 
peace of mind.

TELECOM 
BILLING AUDIT

BUSINESS 
PHONE SYSTEMS

TECHNOLOGY 
THAT 
TRANSFORMS 
THE WAY YOU DO 
BUSINESS
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Our hosted PBX solutions help you move your communications 
into the cloud, with powerful tools and rich features.  It’s a cost-
effective way to build, deploy, and scale enterprise communications 
systems that keeps everyone connected.  We provide far greater 
functionality and cost control than traditional PBX systems.

Unified communications is a flexible, affordable, and real-time 
communications solution that can be implemented on any network 
or device.  It offers a single, user-friendly, web-based interface 
for all communication and collaboration tools.  It allows everyone 
to enjoy the same experience no matter where they are or what 
device they’re using. 

RBS is your one point of contact for all your data needs.  Anywhere 
in the world, we offer only the best ethernet connectivity, fiber 
internet, and reliable connections.  What is SD-WAN? Software-
Defined Wide Area Networking (SD-WAN) is a transformational 
approach to simplify branch office networking and assure optimal 
application performance. Unlike traditional WANs, SD-WAN 
delivers increased network agility and cost reduction.  Software-
Defined WAN has its roots in Software-Defined Networking 
(SDN), the underlying principle of which is to abstract the network 
hardware and transport characteristics from the applications that 
use the network. 

SD-WAN solutions provide the software abstraction to create a 
network overlay and decouple network software services from 
the underlying hardware.

HOSTED PBX

UNIFIED 
COMMUNICATIONS

ADVANTAGES 
OF SD-WAN 
SOLUTIONS

DATA SOLUTIONS
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RBS ONE
Imagine having all your information technology expenses on ONE invoice for ONE monthly price.

Monitors, keyboards/mouse, laptops, servers, phones, printers, software licenses, web hosting, 
internet data, telephones, email, IT support, and much more.

Stop imagining.

Never buy again.  Never worry again.  Move forward the ONE way.

Ask us how today!
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www.rbs-global.com 

401.ITGurus (484.8787)

 info@rbs-global.com
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